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Step-by-Step Unemployment Insurance Initial Claim 

Application 
 
 
Identity Verification 
 

1. Click on uiclaim.labor.Vermont.gov, it will redirect you to a sign in page and from 
there click on “Create an Account” button.  

a. If you have already created an account, you can sign in with your Email ID 
and Password and click on “Log In.” 
 

 

Log in to get started 

    
             
             
  
 
 
 
 
     
 

http://uiclaim.labor.vermont.gov/
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2. Complete the fields and click on “Create Account” button. 
 
 

Create an account 
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3. You will be sent a verification email to the email address provided when creating 
your account. 

 
 
Verification email  
 

Please check your email and use the link to verify your account.  
 

Please note that some email providers, including Gmail, may take longer to process your 
verification email. It may take up to fifteen (15) minutes or more to receive your 
verification email.  

 
 

4. Click on “Activate Account” from the email. 
 
 

 
 
 

5. Once the account is activated, you will be redirected to the identity proofing 
acceptance field. Please fill out the information asked, check the “I Agree” 
checkbox, and then click on the “I Agree” button. 
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6. You will be taken to the Identity Proofing page. Select correct answers for all the 
questions on the page and click “Submit Your Answers” button. You must answer 
the questions correctly to pass verification and file your initial UI Claim online. 
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7. If your identity is successfully verified, you will receive an identity verification 
message. Click “Return to Vermont UI – Initial Claims.” Note that you may 
experience a short delay in seeing the button. 

 
a. If your identity cannot be verified, you will see a message directing you to 

call the Claimant Assistance Line.  
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8. If “Identity Verification” is successful, you will be redirected to the UI Initial Claim 
application.  

 
9. Please complete the application and submit it.  
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10. Once the application is submitted, you will receive a confirmation number and an 
email that your UI Initial Claim application has been submitted. 
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